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I want to give a high recommendation Carol Aragon-
Montgomery  owner of ALTCS Planning for all the help 
she has given me in the pass two years. My wife Sue was 
diagnosed with Alzheimer seven years ago which was 
devastating to both myself and my wife. As her 
condition continually got worst it became apparent to 
me that I would need help caring for my wife. Since I 
have limited financial resources I knew I could not 
afford the service needed for my wife.  
 
After speaking to my financial planner about my 
situation and the cost of long term care he suggested we 
find an expert in the field. I definitely found a good 
person in Carol Aragon-Montgomery. From the first 
time I met with her I felt like she cared about my 
family’s medical and emotion needs. After expressing 
my concerns that I wanted the best care for my wife and 
that I wanted to keep her at home as long as possible, I 
knew a time was coming that I would no longer be able 
to take care of my wife.  
 
Carol went to work immediately getting the information 
needed for the state of Arizona to provide aid. There 
was lots of paper work to be completed and several 
times I express my frustrations to her. She kept me calm 
and focus on completing the process. Once the long 
process was complete Carol was able to inform me on 
how it would affect me financially and the aid I would 
receive from Arizona. The stress it took off me when I 
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found out I would be able to stay in my home if my wife 
had to be put in a nursing home.  
 
I was able to keep my wife at home until December of 
2013 with the help of home health care that Carol 
helped set up.  My wife was placed in a nursing facility 
in December that meets her need for medical and 
emotional care. This was a very difficult decision for me 
to make.  
 
Carol was there for me every step of the way, and I 
know my wife is in a facility that takes care of her needs. 
The knowledge and more importantly the compassion 
she has shown for myself and Sue during the long 
process of acquiring the needed financial assistance is a 
ray of sunshine in today’s assembly line business 
practices. Thank you again very much Carol. 
 
 
Sincerely, 
 
Bill Ligon 
 
  


